
Privacy statement 

We only utilise personal data (hereinafter referred to generally only as "data") within the scope of the 
necessity as well as for the purpose of providing a functional and user-friendly website including its content 
and the services offered there. 

In accordance with Section 4 Number 1. of (EU) 2016/679, the European General Data Protection Regulation 
(hereinafter referred to as the “GDPR”), “Processing” is any operation or set of operations which is performed on 
personal data or on sets of personal data whether or not by automated means, such as collection, recording, 
organisation, structuring, storage, adaptation or alteration, retrieval, consultation, use, disclosure by transmission, 
dissemination or other provision, alignment or combination, restriction, erasure or destruction. 

In the following privacy policy, we will inform you, in particular, about type, scope, purpose, duration and legal 
basis of the processing of personal data as far as we decide on the purposes and means of the processing either 
alone or jointly with other parties. In addition, we shall inform you about the third-party components used for 
optimisation purposes and also to increase the quality of use, insofar as third parties process data on their own 
responsibility. 

Our privacy policy is structured as follows: 

I. Information about us as a responsible party 
II. Rights of users and affected parties 
III. Information about data processing 

I. Information about us as a responsible party 

The responsible provider of this website with regard to data protection law is: 

TSC Auto ID Technology EMEA GmbH 
Georg-Wimmer-Ring 8b 
85604 Zorneding 
Germany 

Phone: 08106 37979000 E- 
mail: info@tsceu.com 

The Data Protection Officer of the responsible party is Dr. Martin Bahr. 
The contact details of the Data Protection Officer are as follows: 
Address: Dr. Bahr Consulting GmbH, Mittelweg 41a, 20148 Hamburg, Germany 
Phone: +49 (0) 40 / 555 98 300 
E-mail: info@DR-Bahr-Consulting.de 

II. Rights of users and affected parties 

With a view toward the data-processing described in greater detail in the following, the users and affected parties 
have the right 

 to confirmation as to whether or not their personal data is processed, to information about the data 
processed, to further information about the data processing as well as to copies of the data (see also 
Section 15 of the GDPR); 

 to correction or amendment of incorrect or incomplete data (see also section 16 of the GDPR); 
 to immediate deletion of the respective data (see also Section 17 of the GDPR), or, alternatively, in so 

far as further processing in accordance with Section 17 Paragraph 3 of the GDPR is required, to 
restriction of the processing in accordance with the provisions of Section 18 of the GDPR; 

 to obtain their personal data and the data they have provided and to transfer this data to other 
providers/responsible parties (see also Section. 20 of the GDPR); 

 to submit a complaint to the supervisory authority if they are of the opinion that their personal data is 
processed by the provider in breach of data protection law (see also Section 77 of the GDPR). A 
responsible supervisory authority is the Data Protection Office of Bavaria, Wagmullerstrasse 18, 80538 
Munich, Germany. However, the user may choose any other supervisory authority. 



Furthermore, the provider is obliged to inform all recipients, to whom the data is disclosed by the provider, of any 
correction or deletion of data or the restriction of the processing on the basis of Articles 16, 17(1), 18 of the GDPR. 
However, this obligation shall not apply if this communication is impossible or would involve disproportionate effort. 
Notwithstanding the foregoing, the user has a right to information about these recipients. 

In accordance with Section 21 of the GDPR, the users and affected parties also have a right of appeal 
against the future processing of their respective data, provided that the data is processed by the provider in 
accordance with the provisions of Section 6, Paragraph 1, Letter f) of the GDPR. In particular, an objection 
to the data processing for purposes of direct marketing is permissible. 

III Information about data processing 

The data processed during your use of our website will be deleted or blocked as soon as the purpose of storage 
no longer exists, the deletion of the data is not prohibited by statutory retention obligations and subsequently no 
other information regarding individual processing procedures has been provided. 

Server data 

For technical reasons, particularly with a view toward ensuring a safe and stable website, your Internet browser 
sends data to us or to our web space provider. These server log files record, among other things, the type and 
version of your internet browser, operating system, the web site from which you have came to our website (referrer 
URL), the website(s) of our Internet presence that you visit, the date and time of each access as well as the IP 
address of your internet connection our website is used. 

The data collected will be stored temporarily but not together with any other data from you. 

This data is processed on the legal basis of Section 6, Paragraph 1, Letter f of the GDPR. Our legitimate interest 
lies in the improvement, stability, functionality and security of our internet presence. 

The data will be deleted after seven days at the latest unless further storage is required for evidential purposes. 
Otherwise, the data shall be completely or partially exempt from deletion until the final clarification of an incident. 

Contact enquiries/contact option 

In the case of inquiries by mail (mandatory information: name, address, message) or telephone (mandatory 
information: name, telephone number, message), contact form or e-mail (mandatory information: name, phone 
number, message), we collect your contact information as far as it is required for processing and lock this 
information after processing the request. 

If contact is made at trade fairs or events, we save your contact data, (mandatory information if contact by mail is 
requested: name, address, in the case of contact via e-mail: e-mail address, in the case of call-back via phone: 
name, telephone number) in order to inform you about new offers and events, provided you agree to the storage of 
the data. 

If you use the contact form or e-mail to contact us, the data you provide will be used to process of your request. 
The data must be provided in order to process and respond to your inquiry - If this information is not provided, we 
cannot response to your inquiry or all may only be able to respond to a limited extent. 

 
The legal basis for this processing is consent in accordance with Section 6, Paragraph 1, Letter a) of the GDPR. 

Your data will be deleted after your request has been conclusively answered and the deletion is not prohibited by 
statutory retention obligations such as in the case of a subsequent execution of a contract. 



Recipient 

For the fulfilment of the contract or the implementation of pre-contractual measures, the personal data of the 
customer provided to the responsible party shall be made available to the following recipients: 

Mail: 
Deutsche Post AG, Charles-de-Gaulle-Straße 20, 53113 Bonn, Germany 

Package shipping: 
United Parcel Service Deutschland S.ä r.l. & Co. OHG, Görlitzer Straße 1, 41460 Neuss, Germany 
Kühne + Nagel (AG & Co.) KG, Alfred-Kühne-Str. 1, 85416 Langenbach, Germany 

Fax and phone: 
Telekom Deutschland GmbH, Landgrabenweg 151, 53227 Bonn, Germany 

Hosting: 
TSC Auto ID Technology EMEA GmbH, Georg-Wimmer-Ring 8b, 85604 Zorneding 

Banks: 
Hypo-Vereinsbank, Munich 

IT service: 
compiuto GmbH, Horemansstr. 7, 85737 Ismaning, Germany 

Accounting and taxes: 
Our tax consultant 
In order to process enquiries, the personal data of the customer provided to the responsible party shall be made 
available to the following recipients: 

By mail: 

Mail: 
Deutsche Post AG, Charles-de-Gaulle-Straße 20, 53113 Bonn, Germany 

By e-mail, contact form: 

TSC Auto ID Technology EMEA GmbH, Georg-Wimmer-Ring 8b, 85604 Zorneding 
compiuto GmbH, Horemansstr. 7, 85737 Ismaning, Germany 

By phone, fax: 

Telekom Deutschland GmbH, Landgrabenweg 151, 53227 Bonn, Germany 
compiuto GmbH, Horemansstr. 7, 85737 Ismaning, Germany 

In the case of participation in the annual TSC Partner Meeting: the registration information shall be forwarded to the 
respective hotel. 

Without the written consent of the customer, the personal data shall not be made available to other third 
parties unless required to do so by law.  

Third countries 

Transfer of data to third countries does not take place. 

Automated decision-making 
Automated decision-making including profiling is not carried out. 


